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SUMMARY OF COVER

The following table is only a summary of the main cover limits. You should read the rest of this policy for the
full terms and conditions and to understand when these benefits may apply. The cover level selected is shown
on your Validation Certificate.

True Value Traveller Traveller Plus
SECTION | BENEFIT Insured up to | Excess | Insuredupto | Excess | Insuredupto | Excess
Medical & Repatriation £10,000,000 £125* £10,000,000 £75* £10,000,000 £35*
Expenses
A Search & Rescue N/A N/A £50,000 £75 £100,000 £35
Emergency Dental Treatment £250 £125 £350 £75 £500 £35
Outpatient Physiotherapy £250 £125 £350 £75 £500 £35
Funeral Expenses Abroad £1,500 £0 £3,000 £0 £3,500 £0
Hospit,ql Cash Allowance £10 a day up to £0 £15 a day up to £0 £25 a day up to £0
B £200 £300 £500
Mugging Benefit £25adayupto | £0 £50 adayupto | £0 £75adayupto | £0
£250 £500 £750
Accidental Disability £10,000 £0 £15,000 £0 £25,000 £0
C Accidental Death £5,000 £0 £10,000 £0 £15,000 £0
Accidental Death (aged under 16) £1,500 £0 £1,500 £0 £1,500 £0
D Cancellation £1,000 £125 £3,000 £75 £7,500 £35
Loss of Deposit only £0 £0 £0
Curtailment £1,000 £125 £3,000 £75 £7,500 £35
Travel Delqy & Abandonment N/A N/A £25 for every 12 £0 £35 for every 12 £0
F hours up to hours up to
£100 £140
Trip Abandonment (after 24-hours) N/A N/A £3,000 £0 £7,500 £0
G Missed Departure N/A N/A £750 £0 £1,000 £0
H Hijack N/A N/A £50 perdayup | £0 £100 per day £0
to £1,500 up to £3,000
| Personal Liability £1,000,000 £125 £2,000,000 £75 £2,000,000 £35
J Legal Expenses £7,500 £125 £15,000 £75 £25,000 £35
ly applies if the appropriate premium has been paid and is shown on the Validation Certificate.
K Baggage, Money & Travel Documents
Overall Limit £1,000 £125 £2,000 £75 £2,500 £35
Single Item Limit £150 £300 £350
Total Valuables Limit £250 £400 £500
K (i) Specified Items (optional) £450 per item £450 per item £750 per item
Baggage Delay on your Outward £25 for every 12 £0 £35 for every 12 £0 £50 for every 12 £0
Journey (after 12 hours) hours up to £75 hours up to hours up to
£105 £150
Money & Documents £450 £125 £650 £75 £1,000 £35
K (ii) Cash Limit £150 £125 £250 £75 £500 £35
Cash Limit (aged under 16) £50 £125 £50 £75 £50 £35
K (iii Passport & Visa Expenses £150 £125 £300 £75 £500 £35

Section L only applies if the appropriate premium has been paid and is shown on the Validation Certificate.
Winter Sports Cover

Owned Equipment £350 £125 £500 £75 £600 £35
Hired total £250 £400 £450
L Ski Hire £150 £0 £250 £0 £350 £0
Ski Pack £250 £0 £350 £0 £450 £0
Piste Closure £20 per day up £0 £30 per day up £0 £35 per day up £0
to £200 to £300 to £350

Section M Adventure, Extreme & Ultimate Packs only apply if the appropriate premium has been paid and is shown on the Validation

Certificate.

Sports and Activities

Traveller Pack Covered Covered Covered
M Adventure Pack Optional Optional Optional
Extreme Pack Optional Optional Optional
Ultimate Pack Optional Optional Optional
Section N, O & P only applies if the appropriate premium has been paid and is shown on the Validation Certificate.
N Travel Disruption Optional Optional Optional
[e) Travel Resumption £1,500 | £125 £1,500 | £75 £1,500 £35
Collision Damage Waiver Excess (Up to a maximum of 31 days for any one rental period)
p Accident Damage Excess £1,500 £0 £1,500 £0 £1,500 £0
Reimbursement
Rental Car Key Cover £500 £0 £500 £0 £500 £0
Q Travel Catastrophe N/A N/A £750 £75 £1,000 £35

* Please note: The Policy Excess is increased to £750 in respect of medical emergency repatriation by air
ambulance or helicopter services within Nepal. (This increased Policy Excess will not be waived if the Excess Waiver
option has been purchased and is shown on your Validation Certificate).
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IMPORTANT CONTACT DETAILS

General Enquiries Telephone E-mail
For policy sales, coverage enquiries or +44 333 999 3140 (from overseas) insurance@truetraveller.com
amendments 0333 999 3140 (within UK)
Claims Service Telephone E-Mail
24-hour Emergency Medical +44 20 7985 7446 (from overseas) assistance@truetraveller.com
Assistance Service 1800 986 6380 (within USA/Canada)
020 7985 7446 (within UK)
Nepal Helicopter Rescue +44 20 3769 7851 (from overseas) nepal@truetraveller.com
All other Travel Claims +44 20 3439 4285 (from overseas) claims@truetraveller.com
020 3439 4285 (within UK)
Other Useful Contacts Telephone Website
Foreign Commonwealth & +44 20 7008 5000 (from overseas) www.gov.uk/fcdo
Development Office 020 7008 5000 (within UK)
Global Health Insurance Card +44 300 330 1350 (from overseas) www.ghic.org.uk
0300 330 1350 (within UK)
Department of Health - Advice +44 20 7210 4850 (from overseas) www.dh.gov.uk/travellers
020 7210 4850 (within UK)
Medicare Australia +61132 011 (from overseas) www.humanservices.gov.au

0800 1695 865 (within UK)

IMPORTANT INFORMATION

This policy wording, your Validation Certificate and any medical screening endorsements form a contract of
insurance between you (the insured named on the Validation Certificate) and us, Inter Partner Assistance S.A.
and explains the definitions, conditions, exclusions, and limits of cover we provide. This contract is only valid
when you have a valid Validation Certificate and have paid the appropriate premium.

It is very important that you carefully read the terms, conditions, and exclusions of this insurance to ensure
that you are properly covered for your planned trip.

Please check the details of your Validation Certificate and send any general enquiries by email to
insurance@truetraveller.com or telephone 0333 999 3140 (within UK) or +44 333 999 3140 (from overseas).

Who is Covered

The persons insured as named on the Validation Certificate.

Cover is only available to:

i. Residents or Citizens of the United Kingdom, The Channel Islands, and Isle of Man. You must have a
permanent residential address in, unrestricted right of entry to, and access to long-term medical care in -
particularly if you require to be medically repatriated under this policy, your Country of Residence.

What is Covered

You are covered for:

1. Holidays, leisure trips and business travel, but excludes cover for persons permanently residing outside of
the United Kingdom, the Channel Islands, and Isle of Man.

Single Trip Policies are for continuous one-off trips to European & Worldwide destinations outside of your
Country of Residence. For travel within your Country of Residence, cover is available if the trip is for a
minimum of 2 nights and have pre-booked transport or accommodation. Note Section A (Medical &
Repatriation Expenses), Section B (Cash in Hospital) and Section K (iii) (Passport & Visa Expenses) shall be
inoperable when travelling within your Country of Residence.

For One Way Travel, all cover ceases on arrival at your final destination, where you then intend to reside at
permanently.

Multi-Trip Policies cover multiple trips from and back to your Country of Residence for a whole year. For
travel within your Country of Residence, cover is available if the trip is for a minimum of 2 nights and have
pre-booked transport or accommodation. Note Section A (Medical & Repatriation Expenses), Section B (Cash
in Hospital) and Section K (iii) (Passport/Visa & Driver’s Licence Expenses) shall be inoperable when travelling
within your Country of Residence.

One Way travel is not available on Multi-Trip policies. You cannot take out Multi-Trip cover if you have
already left your Country of Residence.

2. Trips that include paid manual work when you take out an Adventure Pack if you have paid the appropriate
additional premium.

3. Trips within the Geographical Region as shown on your Validation Certificate.

You must observe travel advice provided by the UK Foreign, Commonwealth & Development Office (FCDO).
No cover is provided under any section of this policy if you choose to travel to a destination to which the
FCDO has advised against all or all but essential travel unless we agree in writing to include. Travel advice
can be obtained from the FCDO. Website: www.gov.uk/foreign-travel-advice

4. Participating in Sports and Activities as detailed in Section M under the Traveller Pack

5. Participating in Sports and Activities as detailed in Section M when you have selected the Adventure,
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Extreme or Ultimate Pack and paid the appropriate additional premium. You are not covered for hazardous
activities, other than as specified, unless we agree in writing to include them and it is shown on your
Validation Certificate.

6. Winter Sports activities if you have paid the appropriate premium and it is shown on your Validation
Certificate

Limits of Cover

The limits of cover under each section are shown on the Summary of Cover and apply to each insured person.
Your Validation Certificate shows the level of cover chosen, your policy coverage period, the applicable
sections of the policy and cover limits, the people who are covered and if you have upgraded your cover to
include Winter Sports, Sports and Activities or specified your personal belongings.

Policy Excess

This policy has an excess as shown on the Summary of Cover which will be deducted in the event of a claim
under certain sections. The excess is applicable per person, per policy section, to a maximum of two excesses
being charged per insured incident, and can be summarised as follows:

Medical and Repatriation Expenses; Personal Liability; Legal Expenses £125/£75/£35

Cash in Hospital, Accidental Disability, Delayed Baggage, Travel Delay, | No Excess Applicable
Avalanche Closure, Cancellation Loss of Deposit
Nepal Air Ambulance/Helicopter Services £750

NOTE: An excess waiver may apply to this policy if you have paid the appropriate premium and it is shown
on the Validation Certificate. A higher excess of £750 applies in respect of medical emergency repatriation
by air ambulance or helicopter services being required within Nepal. (This increased policy excess will not be
waived if the excess waiver option has been purchased and is shown on your Validation Certificate)

If your return home is unavoidably delayed for an insured reason, cover will be extended free of charge for
up to 31 consecutive days as a maximum from the expiry date listed on your Validation Certificate without
an additional premium being charged.

If you are hijacked, cover shall continue whilst you are subject to the control of the person(s) or their
associates making the hijack during the period of insurance for a period not exceeding twelve months from
the date of the hijack.

When cover starts and ends

Single Trip Policies. Cover under Section D - Cancellation starts from the date of issue stated on your
Validation Certificate and ends when you leave your home to commence travel. Cancellation cover shall only
apply for a period of up to 12 months prior to the trip departure date stated on your Validation Certificate.
Cover under all other sections of the policy starts when you leave your home to commence your trip. All cover
ends on your return home, within 24-hours of your return to your Country of Residence, at the expiry of the
Period of Insurance, or upon taking up permanent residency in a country other than your Country of
Residence, whichever occurs first.

If you want to return home during your trip for any reason that does not give rise to a claim under this policy
(except if you are claiming under Section O Travel Resumption), and you then wish to recommence your trip,
you can do so at your expense (unless claiming under Section O Travel Resumption) under the same policy
before the end date shown on your Validation Certificate. If you return home early, this does not change the
end date or duration of your policy. Cover ceases for your visit until you resume your trip overseas. You are
not covered for any incidents or treatment while in your Country of Residence.

If you end your trip early for any reason, there is no refund for any unused part of your policy.

Buying after you have left home

If cover has been taken out after you have left home to commence your trip, there is a waiting period of 48
hours before the insurance takes full effect. During this 48-hour period, cover under Section A is limited to
serious injury caused in an accident that can be verified by an Independent Witness. Cover excludes any
illness or minor injury existing or occurring during this time and will therefore be considered a pre-existing
medical condition. Cover for Section K is also excluded during this period. The policy endorsement “Already
Traveling” must be shown on your validation certificate.

NOTE: If you buy this policy after you have left your Country of Residence, there is no cover provided for
Cancellation (Section D) of your trip

Multi-Trip Policies. For True Value and Traveller Policies, the maximum duration of any one trip shall not
exceed 30 days. For Traveller Plus Policies, the maximum duration of any one trip shall not exceed 70 days.
For any trip known to be exceeding the maximum duration, the entire period of travel including the first
70/30 days will not be insured.

Cover may be granted for Winter Sports up to a total of 30 days in all during the period of this insurance
subject to the appropriate additional premium having been paid and shown on your Validation Certificate.
Cover under Section D - Cancellation starts from either the date of issue shown on your Validation Certificate,
or the booking date of each individual trip to which this insurance relates, whichever is later.
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Cover under all other sections of the policy starts from start date shown on your Validation Certificate, or the
time you leave your home to commence your trip on the departure date of each individual trip to which this
insurance relates, whichever is the latter. Cover for each trip ends on your return home or within 24-hours of
your return to your Country of Residence, whichever is first. All cover under the Policy ends on the expiry of
the Period of Insurance as shown on your Validation Certificate.

Cancellation Rights: Your cooling off period

If your cover does not meet your requirements, please notify True Traveller in writing within 14 days of
receiving your policy for a refund of your premium. Any premium already paid will be refunded to you
providing you have not travelled, no claim has been made or is intended to be made and no incident likely to
give rise to a claim has occurred, less any fees and charges. Please note that your cancellation rights are no
longer valid after this initial 14-day period, however discretion may be exercised in exceptional circumstances
such as bereavement or a change to the policy resulting in us declining to cover your medical conditions.

If you have taken out this policy after you have left your Country of Residence, the 14-day cooling off period
does not apply.

Disclosure of Facts

There is certain information that we need to know as it may affect the terms of the insurance cover we offer
you. You must, to the best of your knowledge, have given accurate answers to the questions you have been
asked when buying this policy. If you have not answered the questions truthfully it could result in your policy
being invalid and that could leave you with no right to make a claim.

If you think that any of your answers might be incorrect, or if you need any help, please contact True Traveller
as soon as possible and we will be able to confirm if we are still able to offer you cover under this policy.

Medical Conditions

This insurance contains restrictions regarding pre-existing medical conditions in respect of the people
travelling and of other people upon whose health the trip depends.

You are advised to read the Health Declaration contained in this policy. If you are in any doubt as to whether
a medical condition is covered, you must contact The True Traveller on +44 333 999 3140 (from overseas) or
0333 999 3140 (within UK).

We will not cover medical problems referred to in the Health Declaration unless this was declared to us and
accepted by us in writing.

HEALTH DECLARATION

This True Traveller Policy contains health restrictions, which you must read in order to comply with the terms
of this policy. If you do not comply, we may cancel the policy, decline a claim or reduce the amount of any
claim payment.

Exclusions

If, at the time of taking out this policy, or when booking a trip, any of the following apply to you, this policy
will not cover any related claim against Section A - Medical and Repatriation Expenses, Section D -
Cancellation and Section E - Curtailment.

1. You are travelling against the advice of a medical practitioner (or would be travelling against the advice
of a medical practitioner had you sought his/her advice).

2. You are travelling in order to get medical treatment, tests or consultations abroad.

3. You have been diagnosed as having a terminal illness.

4. You are receiving or waiting for medical tests or treatment for any medical condition or set of symptoms
which have not been diagnosed.

Medical Questions
You must advise us to the best of your knowledge if any of the following apply to you. If you say ‘YES’ to any
of the following questions, you must complete the online medical screening as part of your online purchase.

1. You have, in the last two years, suffered from any medical or psychological conditions and for which you
have received treatment, been prescribed medication, or attended any consultations, investigations, or
check-ups.

2. You have ever suffered from or received treatment, investigations or test for heart attack, angina, chest
pain, any other heart condition, any form of stroke, mini-stroke or brain haemorrhage.

Failure to declare any medical conditions could leave you with no right to make a claim and may mean that
you travel with insufficient cover.

For an immediate relative, close business associate, a travelling companion or someone you plan to stay
with on your trip, who is not insured but, on whose health, your trip may depend

This policy will not cover any claims under Section D - Cancellation, Section E - Curtailment or Section O -
Travel Resumption, that results directly or indirectly from any medical condition you knew of at the time of
taking out this insurance policy or booking a trip. This affects:

Page 6




e Animmediate relative who is not travelling and not insured under this policy;
e A travelling companion who is not insured under this policy;

¢ Aclose business associate; or

e Someone you plan to stay with on your trip.

Subject to the policy terms and conditions, these claims may only be considered if the patient’s medical
practitioner is prepared to state that at the date you took out this policy or of booking a trip, he/she would
have seen no substantial likelihood of his/her patient’s condition deteriorating to such a degree that you
would need to cancel or curtail your trip. If the medical practitioner will not confirm this, your claim may not
be covered. In the event of a claim the medical practitioner must complete the medical certificate on the
claim form.

Medical Screening Endorsements

When we have agreed to provide cover following a medical screening, we will issue a medical screening
endorsement. This endorsement will detail the premium which you have agreed to pay to include the
specified medical condition(s) for cover under this policy and the period the endorsement is applicable for.
Please note that the medical screening endorsement will form part of this contract along with the Validation
Certificate.

By completing medical screening, this means your travel insurance may cover the cost of any emergency
medical treatment which may be required due to a change or deterioration in your medical condition. It does
not mean your travel insurance will pay for medication or treatment which may be required to be continued
during your trip to control any medical condition you screen for, for example the costs of Inhalers if you suffer
from Asthma, or the cost of your regular check-ups you may need to have to monitor Diabetes.

Change in Health

If any of the reasons stated in the Health Declaration above occur between the date the policy is issued and
before the first day of your trip, including prior to booking any individual journey in respect of a Multi Trip
Policy, you must contact The True Traveller on +44 333 999 3140 (from overseas) or 0333 999 3140 (within
UK).

You must advise us to the best of your knowledge about anything which you think could give rise to a claim,
particularly where your own health is concerned. We will not cover medical problems referred to in the Health
Declaration unless this is declared to us and accepted by us in writing.

We will then decide if we can provide you with cover on existing terms. We may ask you to pay an additional
premium, add special conditions to the policy or exclude cover for that medical condition. If we cannot
provide cover, or if you do not want to pay the additional premium, you can make a cancellation claim if you
have booked and paid for a trip that you have not yet made. Alternatively, you can cancel your policy and
we will send you a pro-rata refund.

We reserve the right not to extend the policy where the booked trip could be detrimental to your wellbeing.
Failure to contact us could leave you with no right to make a claim and may mean that you travel with
insufficient cover.

Pregnancy
As is consistent with the treatment of all pre-existing medical conditions under the policy, the policy does

not intend to cover the normal costs or losses otherwise associated with pregnancy (including multiple
pregnancy) or childbirth. This includes, but is not limited to, delivery by caesarean section or any other
medically or surgically assisted delivery which does not cause medical complications. The policy does,
however, cover you should complications arise with your pregnancy due to accidental bodily injury or
unexpected illness which occurs while on your trip excluding costs incurred during the period between 12
weeks before and 12 weeks after the estimated date of delivery.

This is not a Private Medical Health Insurance Policy

We will pay for private treatment only if there is no appropriate reciprocal health agreement in existence
and no public service available and we reserve the right to organise a transfer from a private medical facility
to a public medical facility where appropriate.

In the event of medical treatment becoming necessary for which reimbursement will be sought, we or our
representatives will require unrestricted access to all your medical records and information.

DEFINITIONS

Whenever the following words appear in bold in this policy, they will always have these meanings:

Appointed adviser the solicitor or appropriately qualified person, firm or company, including us, who is chosen
to act for you in your claim for compensation.

Citizen A Passport Holder who has a permanent residential address and unrestricted right of entry to that
country.
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Close Business Associate Any person whose absence from business for one or more complete days at the
same time as your absence prevents the effective continuation of that business.

Couple The lead insured, spouse (or co-habiting partner) named on the Validation Certificate.
Country of Residence United Kingdom, the Channel Islands or the Isle of Man.
Curtail/Curtailment Return early to home before the scheduled return date.

EEA: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden.

Expert Witness A person who testifies in a court of law because they have specialist knowledge in a field or
area of expertise, entitling that person to testify about their opinion on the meaning of facts.

Family You and your spouse (or co-habiting partner) and your financially dependent children, aged 18 years
or less in full time education, at the inception date of your policy all normally resident with you and named
on the Validation Certificate.

Hazardous Activities Participating in any sport or activity which could pose an increased risk or danger to
you and may require you to take additional precautions to avoid injury or claim (a list of included sports
activities covered by this insurance are shown in Section M).

Hijack/Hijacked The unlawful seizure or wrongful exercise of control of an aircraft or conveyance in which
you are travelling as a passenger.

Home Your residential address in your Country of Residence.

Immediate Relative(s) The person that you live with, in a relationship for at least 6 months at the same
address, whether married or cohabiting (as spouses) regardless of gender; your children (including step,
fostered, or adopted children), grandchildren, parents, grandparents, brothers, sisters, parents-in-law,
sons/daughters in-law and brothers/sisters-in-law. You may be required to demonstrate the existence of the
relationship.

Independent Witness shall mean a third party who is not directly involved with the insured event and is not
related or does not have any connection to any of the parties involved in the insured event. Any information
provided by the Independent Witness must not be biased towards any of the parties involved within your
claim. Unless the Independent Witness can provide a clear, accurate and unbiased account of the Insured
Event, any information provided from them may be discounted.

Legal action Work carried out to support a claim that we have agreed to. This includes settlement
negotiations, hearings in a civil court, arbitration and any appeals resulting from such hearings other than an
application by you:

- to the European Court of Justice, European Court of Human Rights or similar international body; or

- to enforce a judgement or legally binding decision.

Legal costs Fees, costs and expenses (including Value Added Tax) which we agree to pay for you in
connection with legal action. Also, any costs which you are ordered to pay by a court or arbitrator (other than
damages, fines and penalties) or any other costs we agree to pay.

Loss of limb Physical, permanent and total loss of use at or above the wrist or ankle.
Loss of sight the complete, irrecoverable and irremediable loss of all sight in one or both eyes.
Medical Condition Any medical or psychological illness, disease, sickness or injury.

Medical Practitioner A registered practising member of the medical profession who is not travelling with you,
who is not related to you or to any person with whom you are travelling or intending to stay with.

Medical screening endorsement(s) An endorsement issued by the appointed medical screening service who
are authorised to act on behalf of us.

Money Cash, any legal currency, travellers’ cheques, cheques, postal and money orders held by you for social
domestic and/or pleasure purposes.

Non-Manual/Clerical Work Means any professional, clerical or administrative work or working as a classroom
teacher, classroom assistant, au pair, child-minder, bar and restaurant work.

Permitted Manual Work Means general farm work and fruit picking. This includes driving tractors and other
similar farm vehicles so long as you comply with any appropriate license requirements; doctor, nurse, midwife
and care work (including medical elective trips but not dental elective); light building and DIY e.g. painting,
decorating or basic construction work using light power tools only. Permitted Manual Work is not covered if
it involves the use of plant/trade/industrial machinery, non-domestic power tools or working at a height of
over 2 metres.

Permanent total disablement Disablement as a result of which there is no business or occupation, which you
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can attend, and to which having lasted for a period of 12 months, is, at the end of that period, beyond hope
of improvement.

Personal Accident Accidental bodily injury caused solely and directly by outward violent and visible means.

Personal quarantine A period of time where you are suspected of carrying an infection or have been exposed
to aninfection and as a result are confined or isolated on the orders of a medical professional or public health
board in an effort to prevent disease from spreading.

Personal baggage Your suitcases (or similar luggage carriers) and their contents usually taken on a trip,
together with articles worn or carried by you for your individual use during your trip. (Not including any
specified items unless shown on your Validation Certificate).

Public Transport Any fare paying passenger on the following regular scheduled forms of transport: train,
coach, bus, aircraft and sea vessel.

Redundancy Any person being declared redundant, who is under 65 years and under the normal retiring age
for someone holding that person’s position, and who has been employed for 2 continuous years with the same
employer at the time of being made redundant.

Regional quarantine Any period of restricted movement or isolation, including national lockdowns, within
your country of residence or destination country imposed on a community or geographic location, such as a
county or region, by a government or public authority.

Scuba Diving Conventional scuba diving only. We do not cover solo diving, cave diving, any dive which takes
you below your current qualification limit, any dive for gain or reward, or any dive below 18 metres under any
circumstances (40 metres Adventure Pack and 50 metres Extreme Pack if the appropriate additional
premium has been paid). You are limited to your current qualification limit, unless accompanied by a qualified
instructor, taking part in a recognised course requirement of your chosen Diving association. You must hold
a current B.S.A.C. (British Sub Aqua Club) or equivalent internationally recognised qualification and follow
their relevant Association, Club or Confederation rules and guidelines at all times, or you must only dive under
the constant supervision of a properly licensed Diving Instructor and follow their rules and instructions at all
times. No air travel is permitted within 24-hours of scuba diving.

Single Parent Family You and your financially dependent children aged 18 years or less and in full time
education, at the inception date of your policy, all normally resident with you and named on the Validation
Certificate.

Unattended When you cannot see and/or are not close enough to your property or vehicle to prevent
unauthorised interference or theft of your property or vehicle.

Valuables Watches (including Smart Watches), furs, jewellery, photographic equipment, binoculars,
telescopes, drones, computers and or accessories (including laptops, games & gaming consoles), PDA’s and
tablet devices (including iPads and eBooks) video cameras, audio visual equipment, musical instruments,
televisions, sports and leisure equipment (e.g. SCUBA equipment, surf boards, tennis racquets), mobile phones
and satellite navigation devices.

Volunteering Means your participation in community or wildlife-based conservation/project work when
arranged by a professional organisation. This may include caring, teaching or nursing. It may also cover
community/charity based supervised building/renovation projects or other Permitted Manual Work,
provided the activity does not involve the use of plant/trade/industrial/agricultural machinery (other than
tractors), non-domestic power tools or working at a height of over 2 metres.

We/us/our The service provider arranged by Inter Partner Assistance S.A.

Winter Sports Conventional skiing/snowboarding only. We do not cover any competition, free-style skiing,
ski jumping, ski-flying, ski acrobatics/aerials, ski stunting, parapenting, use of bobsleighs or skeletons,
repetitive travel in ski run helicopters.

Winter Sports Equipment Skis, bindings, ski boots, ski poles and snowboards.

You/your each insured person as shown on your Validation Certificate.
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GEOGRAPHICAL AREAS

Area 2: EUROPE

Europe means the continent of Europe West of the Ural Mount